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Overview

This course helps existing users transition to the updated portal by highlighting
key changes in terminology, navigation and processes.

Objectives
* Recognize key terminology changes in the updated portal
- Navigate the updated interface and locate new sections
* |dentify improvements in how users browse and apply for funding
« Understand new features and updated processes
« Manage help requests through the new case management system

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada



Key Terms and Concepts

The following table explains key terms used in this course.

Key Term Definition

Previously called “program component” or "prize," refers to a specific

Funding opportunities grant or prize offered by the Canada Council for the Arts

Applications and nominations Previously called “applications,” includes all submitted requests for
grants or prize nominations

Previously called "successful applications," refers to grants and funds

Funding awards that have been approved and awarded

Home Previously called "dashboard." The main landing page with quick
access to key sections

A system that allows users to submit, track and manage support

Case management requests directly through the portal
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MODULE 1 — NAVIGATION & USER INTERFACE ENHANCEMENTS
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= 2.1 Simplified application process
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1. Navigation &
User interface
enhancements

1.1 Home page layout & shortcuts
1.2 Simplified navigation

1.3 Help case management

1.4 Payment info registry

1.5 Assessor access
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Canada Council for the Arts | Conseil des arts du Canada



1.1 Home page layout & shortcuts

* The updated client portal introduces a redesigned home page that
iImproves usability and provides quicker access to key areas. This
section highlights the most noticeable layout and shortcut changes,

helping returning users understand where to find what they need in
the updated interface.

Key Points
« Streamlined Layout
« Section Previews
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1.1 Homepage layout & shortcuts

o Streamlined layout

f):'“‘"t::"""" JJ'::‘.S"‘ Home ACCOUNT v BROWSE FUNDING AND PRIZES ASSESSMENT HELP (2] . . g

& (2, @ Simplified top menu: Clearer,
more intuitive navigation with
WELCOME TO OUR PORTAL! useful, task-focused links

The Canada Council for the Arts is proud to be Canada’s public arts funder. The Council contributes to the vibrancy of a creative and diverse arts and literary scene.

9 Inbox removed

FUNDING OPPORTUNITIES ASSESSOR SELF-NOMINATION HELP Al I n Ot If | C at | O n S a re n OW S e nt

Search our available funding and awards. Use your expertise and experience to assess Find help at any point in your journey.

applications and nominations. " n
directly by email
Browse Funding opportunities Learn more about being an assessor R e

Quick Access tiles
Prominent links to Funding
ACCOUNTS INVITATIONS opportunitiess Assessor

Create and manage accounts for yourself, your groups and your organizations. View and accept your invitations to L] =
To add a new group or organization to your account, click here and follow the + become a member of a group or an organization N o m I n atl on y a n d He I p
instructions. « help write an application, a nomination, or a report.
o i i
Group/Organization | Groupe/Organisme S eCt I O n p reVI eWS

My Accounts | Mes Comptes -
( G o
Permanent Address Mreo:\zer;gip Name' ¥ Account v | Portal Role v | Status v

Account Name v | Account Site V' | StatefProvince

Organized blocks with quick info
I R and direct access to each
Invitation ID v Applicant v Application v Funding Award v S e Ct i O n

View All

View All
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1.1 Homepage layout & shortcuts

Section Previews

ACCOUNTS
Eroate and msnage accounts for yourself, your groups snd your organizations,

T adel & reew group or arganization b your sccount, dick hereand follow the instractions

My Accounts | Mes Comphes

Ancsum wame Aeemun B v | pernanem A sevtaprence

i A

APPLICATIONS AND NOMINATIONS H

Subsmk, mianace sl track your apsliesticns and neminations

rescen L alnafts, To ses your conphute Satof drafts, olick View AT, You can fing all sctiwe sunimissions sod appication nistoey in
¥ N the nebevant group or crganieation account,

My Azcaunts | Mes Compies

Applestion B v | Apphzatios Mams | pplicam SINE YT

e A

CASES

Manzege and track 3 case with our suppert team. A case 5 uied taintoec with the Councll 1o ask questions ressiv Rases or complete Tadks.

Vissw your scthve cases. To see your comalebs list of actie cases. click wiew AR You can find sl scthe and resosyed cases in your sccount. or in

Dpen Cases | Requites Ouvertes

Casa Mumbo w | Asssun mami

PO

ASSESSMENT GROUPS

Eunluats appleakions snS NamMInarans 35 an sssesmer

Active Groups | Groupes Actifs

AR ARG 7

W | mrmher O Applestses

A
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e INVITATIONS

wiow anel sccapt your imtations fo
+ become a member of a group or an organization
+ help wiits an appiication. a nomination, or a report

Group/Organization | Groupe/Organisme

et Fem brenitin e Aczzu = | Bnrkal e

sew i1

Third Party | Tierce Partie
batatics 0 v | Appicese - | Applation

FUNDING AND AWARDS
Accepl decline and repart an your awarded funds

wiew your oifers and Jctive swarcs, To See youl comy
vwardd history in your sccount, or n the relear

o crganieation pcoount

My Accounts | Mes Comptes

Hams iscar=] Waarmisar w | Acssar

e

i relsAn g VD OF OIgANIZATIN Bocoun

v | Lam sesaiied D3 sanss

| G fubm i b Dans

e s of offers ael active awaros, dick view All, Yoo can find all 3ctive awards and

Simplified top menu: Clearer, more intuitive
navigation with useful, task-focused links

New Invitations section
Centralized view of group, organization, third-party
and assessment invitations

Applications and nominations
View, submit, manage and track your applications
and nominations

Funding awards
Accept, decline, view and report on your awarded
funding

Cases

Manage and track a case with our support team.
Assessment committees assess applications and
nominations as assessors
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1.2 Simplified navigation

« The updated portal introduces a simplified, user-centered navigation
structure. Menu items and page layouts have been redesigned to help
users move more efficiently between key sections. This section

highlights how the navigation experience has improved, making it easier
to locate and access information.

Key points

« Task-oriented top menu

« Consolidated account management

* Quick Access side panels

« Simplified browsing of funding and prizes
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1.2 Simplified navigation

Task-oriented top menu

Canada Council Consell cles arts Home ACCOUNT A BROWSE FUNDING AND PRIZES ASSESSMENT HELP (1)
for the Arts du Canada
(>
My Account
My CGroups / Organizations \
( )

The new top Menu is organized around user tasks to provide quick access to your
accounts, funding, assessment and support.

Important information about accounts, applicants, applications and support cases is
directly accessible through the section previews on the homepage, making navigation
faster and more intuitive.

Note: Only users who have self-nominated as an assessor will see the assessment tab in the menu.
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1.2 Simplified navigation

Consolidated account management

My Account
Thomas Holmes Demo

Details Self-1D Granting Eligibility

Payment

B8 DETAILS

@ Self-Nominate as Assessor [ i Add Group/Organization

Related Accounts (1)

Account Name Account Record Ty...

Holmes'Org Organization v

Please keep this important information up to date. It ensures that we are able to connect with you when needed.

v Account Details

Account Name

Thomas Holmes Demo &£

Preferred Language

English s
Principle Artistic Practice

s
“ Citizenship & Year of birth
Citizenship status
Canadian Citizen 4

v Contact Information

CGMS Training, Release #

Alias
Pronouns
He/Him

Business Name

GST/HST account number
123456789

Year of Birth

View All

g Groups/Org Memberships (0)

s
P E Applications (2)
s Applic... Applica.. DateS.. Applica..
2025-0... Submit... v
.
2025-0... Submit... L4
View All
rd

B Funding Awards (0)

Accounts are now under one
main My Account page,
organized into tabs.

All personal details like:
* Account details

« Self-identification

» Applicant profile

« Payment information

Canada Council for the Arts | Conseil des arts du Canada
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1.2 Simplified navigation

Quick Access side panels

4 )

iy Aconrt [ — The My Account page displays
S helpful panels on the right for

fast navigation to:

Related Accounts (1) e related Accounts

I8 DETAILS Account Name Adsuit R T ° groupslorg memberShipS

Please keep this important information up to date. It ensures that we are able to connect with you when needed. b a p pI I Catlo n S
View All .
« funding awards

@ Self-Nominate as Assessor

Thomas Holmes Demo

Details Self-1D Granting Eligibility Payment

v Account Details

!"" Groups/Org Memberships (0) °
Account Name Alias e Cases
Thomas Holmes Demo s 4
Preferred Language Pronouns . )
English 4 He/Him ' E Applications (2) Th I . . bl
Principle Artistic Practice Business Name ese pane S are VISI e aCrOSS
Vs P Applic.. Applica... DateS.. Applica...

P e | T, Eeh G several sections, making it
S =S 050, Submit. [~ easier to jump between related
i information.

“ Citizenship & Year of birth

Citizenship status Year of Birth
Canadian Citizen 4 4

B Funding Awards (0)

v Contact Information k /
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1.2 Simplified navigation

Simplified browsing of funding and prizes

FUNDING OPPORTUNITIES

a Total: 22

v Search and Filter
GRANT Closed

Reset filter

Search Funding Opportunities Artistic Institutions

Funding For Core grants to support the
All v activities of major Canadian arts
institutions as leaders in the
Funding Opportunity Type development of arts practice

Grant
Prize

Applicant Profile

All

Information on applicant profiles

Status
Open

Closed
Suspended
Information on status
Activity PRIZE Closed
All

7 Arts Festivals and Presenters
Artistic Practice

All v Malika

First Nations, Inuit. Metis

Official language minority
communities

Apply filters

PRIZE Suspended

Prize form
XYZ-ENGLISH

XYZ-ENGLISH

GRANT Open

Research and Creation-SDER

Project grants to support

ative research, development
and the creation of new works
by artists, artistic groups or
organizations

All

GRANT Closed

Testing Bugdet Template on
Portal - 1213

Testing Bugdet Template on
Portal - 1213

GRANT Closed

Engage and Sustain

Core grants to support the
activities of Canadian arts
organizations rooted in
communities for the creation,
production and dissemination of
work

CGMS Training, Release #

New filter options

Easily narrow results by opportunity type,
applicant profile, artistic practice and
status.

Simplified opportunity display
Opportunities now appear as visual tiles
with key information, status tags (open,
closed, suspended) and quick "learn more"
links

Inclusion of prizes in Funding
Opportunities

Prizes are now listed alongside grants in
the Funding Opportunities page, allowing
users to browse all opportunities in one
place

Canada Council for the Arts | Conseil des arts du Canada
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1.3 Payment information registry

« The updated portal introduces a secure Payment section where
users can directly enter their banking information for direct deposit
payments. This new feature improves security, gives users greater
control over their payment information and streamlines the
disbursement process for grant payments and assessor fees.

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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1.3 Payment information registry

Secure payment information management

My Account
Thomas Holmes Demo

@ Self-Mominate as Assessor l I i Add Group/Organization

Details Self-1D Granting Eligibility Payment
—— Related Accounts (1)
E Bank Details (3)
Account Name Account Record Ty...
Page 1| Showing records 1to 3 of 3 Holmes'Org Organization -
: £ x P | View All
Nickname ~ | Payment Method v | Active for Granting Active for Assessor Pay...
Demo Cheque Cheque o e
4 ) . ) g Groups/Org Memberships (0)
Demo Direct Deposit Direct Deposit '
Demno Wire Transfer Wire Transfer
m Applications (2)
Applic... Applica.. DateS.. Applica..
1A-00... 2025-0... Submit... A
E; Payments (0) o 1A-00... 2025-0.. Submit.. |
Page 1| Showing records 1to 0 of 0 View All

B Funding Awards (0)

ﬂ Cases (6)

Case Category Status

CGMS Training, Release #

Multiple bank accounts

Supported users can add more than one bank
account if needed (e.g., one for grants, another
for assessor fees).

Payment method
Users can specify the payment method (cheque,
direct deposit, or wire transfer) for each account

Account selection for payments
Users can select which bank account to use for
grants and/or assessor fees

Payment history
Users can view a record of their completed
payments directly in the portal

Canada Council for the Arts | Conseil des arts du Canada 15



1.4 AssessoOr access

« The updated portal now includes a dedicated Assessment section, allowing
assessors to review and score applications directly within the portal. In the
previous system, assessors had to use a separate third-party platform. This

iIntegration streamlines the assessment process, improves security and
centralizes all tasks in one place.

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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1.4 AssessoOr access

Assessor assignments overview

Assessor Assignments

po My Assessor Assignments » & e | PR
1item - Sorted by Assessor Assignment ID « Filtered by All assessor assignments - Status « Updated a few seconds ago Q search this list... ¢ & ¢ |7
Assessor Assignment ID T “ | Funding Opportunity ... % | Funding Opportunit... v | Score Submissi... v | Assessment Group St... v
1 3030 Dalya - Competition Namel - 000092 - Checkifsome Checkifsome Killam Prizes - MA Prix Killame _MA 2025-02-18 Results Approved -

Assessors can now view all their
assigned programs directly from the
portal. For each assignment, they
can see:
« The funding opportunity
they are assessing
* The number of applications
to review
« The due date for submitting
their scores
« The status of the
assessment group

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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2. Process
iImprovements

2.1 Simplified application process
2.2 Applications and funding awards
2.3 New Case management system

CGMS Training, Release #
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2.1 Simplified application process

The portal removes the previous requirement to have profiles validated
before applying for funding.

« Users can now create or update their applicant profile and immediately
begin working on applications. This change eliminates delays caused by
waiting for profile validation and streamlines the path to submitting
applications.

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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2.1 Simplified application process

No more "validation block"

Users no longer have to wait for applicant profiles to be reviewed
and validated before starting and submitting an application.

Create and apply simultaneously

Users can create or update their applicant profile while browsing and
applying for funding opportunities.

Validation still happens

Profile validation will still occur later in the process, but it no longer
blocks application submission.

Canada Council for the Arts | Conseil des arts du Canada
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2.2 Applications and funding awards

* In the portal, applications and funding awards are now managed as
separate records.

* Previously, information about the award and the original application were
combined. Now, when an application is successful, a separate funding
award record is created.

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada 21



2.2 Applications and funding awards

This allows users to:

track the status of their original application independently from
the award

view and manage their awarded funds (accept offers, submit
reports) directly from the Funding Awards section

access a clearer history of their applications and awards over
time

Canada Council for the Arts | Conseil des arts du Canada
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2.2 Applications and funding awards

« Users can easily view their Applications and Nominations and Funding and
Awards directly from the home page with Quick Access and related actions

through the section previews.

APPLICATIONS AND NOMINATIONS

Submit, manage and track your applications and nominations.

View your most recent drafts. To see your complete list of drafts, click View All. You can
find all active submissions and application history in your account, or in the relevant
group or organization account.

My Accounts | Mes Comptes
Application ID v  Application Name | Applicant v | Status v

View all

CGMS Training, Release #

FUNDING AND AWARDS

Accept, decline and report on your awarded funds.

View your offers and active awards. To see your complete list of offers and active
awards, click View All. You can find all active awards and award history in your account,
or in the relevant group or organization account.

My Accounts | Mes Comptes

Name ~ | Award Number v | Account v | Status %

View All

Canada Council for the Arts | Conseil des arts du Canada



2.3 New: Case management

The updated portal includes an integrated case management system. Users can
submit help requests, track the status of their cases, and view all support
communications directly within the portal. Related help articles are also available
to answer common questions without needing to submit a case.

Key topics
- Submit inquiries and access related help articles
* Track and view support requests

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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2.3 New Case management

Submit inquiries

for the Arts du Cana

N HOME ACCOUNT BROWSE FUNDING AND PRIZES HELP
fa > u Canada

N @ Submit inquiries
Submit help requests directly
Q =oosc through the portal. Users can
‘ select the topic and link their
' inquiry to a specific account.

Account

Search Accoun ts...

Q @ Attach files to inquiries
Upload documents or
supporting materials when
. T e I Y T——_—. ) submitting a case for faster and
clearer assistance.

9 M, Upload Files  Or drop files

* Description

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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2.3 New Case management

Track and view support requests

CASES

Manage and track a case with cur support team. A casa is used to interact with the Council to ask guestions, resohe issues or complets tasks,

View your active cases. To see your complete list of active cases, click View All You can find all active and rescived cases In your account. or In the relevant group or organization account

OPEN CASES | REQUETES DUVERTES

Case Mumbaer e Last Wesdlifiod Date Sawtus
02E-0E-T1 ik am Qppn
Balva Sreue Teal Asoount | 2025-05-03. NS are. Opan

Dlya IX Parien Chh Bkl | MbL, 202 i, 25 g.m

Dalva 77 Person. . Ok Poctal 1 Mrs FIZE-0E-001, 707 i HOME ACCOUNT w BROWSE FUNDING &ND SRIZES ASSESSMENT HELR a

Dty ZF Parscn G4 Siolal | MO, 207R:04:M, 221 pm

Casas
ﬂ MY CASES «

- Soeted by Case Mumber - Flitered by All coses 0 sparch thi T
Y : : Canm Mumber 4 v | Hame w | i nmed help with | Category v Bubject w | Lant Modified Da,. w | Statue
ou can view and track submitted cases
QOoDI28T Caiva 22 Pegeon QA Perlall..  Applicotion Applicent & project eligibility Dy - Lesting COMECH.. 2025-05-01, L5 pum.  Escalated
Balya X Pessg 1. Account Account infermation WUnlgading Multiple files e... 2025-05-08, Z:09 pm.  Esealated

from the homepage previews. You can :

3 DOGDETR Ralya ZZ

monitor the status of each case, R

2025-04-0% T4 M. Waiting far

gr QA Portall.. Aceount Lagin Havlrg lssues with log

Dalya ZZ Poygon O Dorald .. Funding sward Funding accoptanco This does nol match 205066, 2:27 pom. Eccalatod
Ch e C k t h e d a te Of th e I a St u d ate 5 DOODITE Dalya ZZ Person QA Portatl..  Other Conaral Information about Can...  tast caso - Some Erros ap.. 2025-04-T4, 10:22 am.  Escalated
p £ 118 ? Lealya 27 Pesian O Porlal]..  Application Applicatisn, Pri Follow up on my Jcoowm .. 2025-04-1, &15pm.  Esealated
.
a n d a Cce S S b Ot h aCt Ive a n d reSOI Ved DOgDR) Dalya 22 Person @4 Porall..  Account Lagin Subiecl: Inguiry About Elig.. 2025-06-03. b a..  Open
B QooOIIss Dalya Z3 W Portafl.. Acoount Application Assistance (for app.., 2025-03-20, 206 p-.. DOpen

cases through your account or your .

g ro u p Or Org a n i Zat i O n a CCOU n t = — Calya 1 want ko update/access my ac..  Account information 20I5-0217, 206 arn,  Escalated
.
n Galya Group Test Sccount ] | want to update‘access my ac. Login Subject: Inguiry Aboul logr. - 2025-05-23, 615 am Cicsad
L DOoOTIIE Balya  Geimip Tast Actdunt ] ¥ v sURDot for iy applicati.,  Applicatien farm 2025-056-03, 45 d-..  Open
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Conclusion

The updated portal offers a more streamlined, intuitive experience.

CGMS Training, Release # Canada Council for the Arts | Conseil des arts du Canada
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Canada Council Conseil des arts
> for the Arts du Canada

Thank you!
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