Canada Council for the Arts

Annual Report
Access to Information Act

1 April 2010 to 31 March 2011

* Canada Council Conseil des Arts
< i forthe Arts du Canada

Supporting Canadian Creativity



Table of Contents
Annual Report 2010-2011
Access to Information Act

Introduction

Access to Information INfrasStrUCTUIE..........iiiiiii e
The Access to Information and Privacy (ATIP) Office . . 2
Delegation of Authority ..~
Reading ROOM 3

Requests under the Access to Information Act:

Statistical Figures, Interpretation and Explanation ... .. ... 3

Part I: Statistical Report 3

Number of Access Requests . 3
Caseload 4
Source Of ReqUeSES 5
Part Il:  Disposition of Requests Completed .~ 5
Consultatons_............. 6

Part Ill: Exemptions Invoked .~ 6

Part IV: ExclusionsCited 7

Part V:  Completion Time 8

Part VI: Extensions 8

Part vil: Translatons 8

Part VIII: Method of Access . . 8

Part IX: Fees 8

pPart X: Costs . 8

Training and AWArENESS || . eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseeeesesseseeeseeeeeneessneaes 9
Training for ATIP Practitioners 9
Training and Awareness Initiatives for
Canada Council for the Arts Employees_ .. | 9

Access to Information Policies, Guidelines and Procedures 10

Complaints and Court Applications for Reviews . . . . 10
Complaints to the Information Commissioner . 10
Applications/Appeals Submitted to the Federal Court
or the Federal Court of Appeal . 10

REPOIrtiNg REQUITEMENTS | | et e e ee e e s e e s et eeeeasneneen 10

ADPENTIX et ee et ee et ee et es st eseee s et ese st esese s e et as et s neesereaseneaseneesneenereaeen 11

Appendix A:  Report on the Access to InformationAct 11

Appendix B:  Delegation Order 12



Canada Council Conseil des Arts

for the Arts du Canada 2010-2011 Annual Report: Access to Information Act

Introduction

Access to Information Act

The Access to Information Act (the Act) gives Canadian citizens, permanent residents
and corporations located in Canada a right of access to information in federal
government records, subject to specific and limited exceptions.

Pursuant to section 72, information provided in this report provides an overview of how
the Access to Information Act was administered by The Canada Council for Arts during
the reporting period of 1% April 2010 to 31* March 2011.

About the Canada Council for the Arts

The Canada Council for the Arts is a federal Crown corporation created by an Act of
Parliament in 1957 (Canada Council for the Arts Act) "to foster and promote the study
and enjoyment of, and the production of works in the arts."

The Canada Council offers a broad range of grants and services to professional
Canadian artists and arts organizations in music, theatre, writing and publishing, visual
arts, dance, media arts and integrated (interdisciplinary) arts. It further seeks to raise
public awareness of the arts through its communications, research and arts promotion
activities.

The Canada Council awards prizes and fellowships every year to approximately 200
artists and scholars. The Canadian Commission for UNESCO and the Public Lending
Right Commission operate within the Canada Council. The Canada Council Art Bank,
which contains has some 18,000 works of contemporary Canadian art in its collection,
rents to the public and private sectors.

The Canada Council is governed by an 11-member Board. The Chair, the members of
the Board and the Director of the Canada Council are appointed by the Governor in
Council for fixed terms. The Canada Council relies heavily on the advice of artists and
arts professionals from all parts of Canada (some 750 serve annually as jurors, or peer
assessors) and works in close co-operation with federal, provincial and municipal
cultural agencies and departments. The Canada Council reports to Parliament through
the Minister of Canadian Heritage. The annual budget allocation from Parliament is
supplemented by endowment income, donations and bequests.

For more information about the Canada Council for the Arts, please visit our website at:
www.canadacouncil.ca .

Access to Information Infrastructure

Access to Information and Privacy Office (ATIP Office)

The Access to Information and Privacy Office (ATIP Office) is responsible for
administering the Access to Information Act within the Canada Council for the Arts (the
Canada Council). Its mandate is to act on behalf of the Director of the Canada Council


http://laws.justice.gc.ca/en/A-1/index.html�
http://laws.justice.gc.ca/en/A-1/index.html�
http://laws.justice.gc.ca/en/C-2/�
http://www.canadacouncil.ca/�
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in ensuring compliance with legislation, regulations, and government policy, and to
create organizational directions, including standards, in all matters relating to the Act.
This includes the responding to access requests, providing professional advice and
training within the Canada Council.

During the reporting period, the ATIP Office consisted of a Coordinator and one part-
time, temporary support staff (the equivalent of 1.5 person years). In the Canada
Council organizational structure, the ATIP Office reports to the Director, Finance and
Administration.

Delegation of Authority

The powers, duties and functions of the administration of the Access to Information Act
have been fully delegated by the Director of the Canada Council. The Delegation Order
is attached as Appendix B.

Reading Rooms

Section 71 of the Access to Information Act requires government institutions to provide
facilities where members of the public may obtain information such as Info Source. In
accordance with the Access to Information Act, an area on the premises of this
institution has been designated as a public reading room. The address is:

350 Albert Street
Ottawa, Ontario

Requests under the Access to Information Act:
Statistical Figures, Interpretation and Explanation

Part I: Statistical Report

The Canada Council for the Arts’ statistical report summarizing Access to Information
Act activity is attached as Appendix A and covers the period between April 1, 2010 and
March 31, 2011.

Number of Access Requests

During the fiscal year 2010-2011, the Council received 89 formal requests. No requests
were carried over from the previous reporting period representing a total of 89 active
requests. However one request is carried forward into fiscal year 2011-2012. See
Appendix A for the Report on the Access to Information Act.

The requests received by the ATIP Office cover a full range of topics relevant to the
Canada Council’s roles and responsibilities. Some of the most frequently requested
information related to external assessment reports regarding specific grant applications,
the funding of specific programs and organizations, listings of grant applicants by
program, including funding criteria, peer assessment process, and policies. Also, one
request involved third party consultations related to the disclosure of grant applicant
information.
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Case Load

During fiscal year 2010-2011 the Canada Council for the Arts received and completed
processing 88 of 89 (99%) active requests.

An analysis of the statistical figures reveals a 17% decrease in the number of requests
completed (88) during fiscal year 2010-2011 compared to the number of requests
completed (106) during the previous fiscal year 2009-2010.
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The volume of pages requiring line-by-line review — and the associated work —
increased to 2,690 pages in 2010-2011 compared to 2,175 in 2009-2010, an increase of
21%.
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Source of Requests

A breakdown of the sources of requests received by the Canada Council for the Arts is
represented as:

69 from organizations (77.5%);
15 from the public (16.9%);

3 from businesses (3.4%);

1 from academia (1.1%); and
1 from the media (1.1%).

Source of Requests for 2010-2011

H Media 1.1%

B Academia 1.1%
Business 3.8%

m Organization 77.5%

M Public 16.9%

Part II: Disposition of Completed Requests

The 88 completed requests were classified as follows:

Disposition category Explanation (humber of cases and percentage)

All disclosed 8 cases(9.1%) - All information requested was disclosed to the
applicant without the application of exemptions or exclusions.

Disclosed in part 64 cases (72.7%) - Only a portion of the information requested
was disclosed because the remainder was exempt and/or
excluded.

Nothing disclosed no instances (0.0%) - There was no disclosure because all of the

(excluded) information requested qualified for an exclusion.

Nothing disclosed (exempt) | no cases (0.0%) - There was no disclosure because all of the
information requested qualified for an exemption.

Unable to process 8 cases (9.1%) - Requests were made under the wrong jurisdiction
(e.g. provincial, municipal), there was insufficient information to
locate any relevant information, or requests for records were not
under the control of the Canada Council for the Arts.

Abandoned 4 requests (4.5%) - The applicant formally withdrew the request or
the applicant did not respond to a notice indicating that the request
will be closed if the applicant did not respond within the time period
specified by the institution.

Transferred 2 requests (2.3%) - Requests were transferred to another
government institution that has a greater interest in the records
sought.
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Treated Informally

2 cases (2.3%) - Requests were treated informally when it was
determined, through consultation with the applicant that
processing a formal request could be discontinued in favour of
providing the information informally, i.e. outside the processes
defined by the Act.

(exempt) 0.0%

Transferred 2.3%

Abandoned 4.5%
All disclosed 9.1%

Nothing disclosed
(excluded) 0.0%

Nothing disclosed

Treated
Informally Unable to process
z 9.1%

Consultations

During the reporting period, the ATIP Office did not receive any requests for consultation
for the release of Canada Council for the Arts records from other federal institutions.

Part Ill: Exemptions Invoked

In the processing of requests, exemptions were invoked 71 times; however all related
records were partially disclosed. Information can be denied under more than one
exemption. Exemptions most commonly applied by the Canada Council were:

s. 19(1)
s. 20(1)(b)

s. 20(1)(c)

s 20(1)(d)

63 times for records containing personal information

3 times for third party records containing confidential
financial supplied to the Canada Council for the Arts by a
third party and is treated consistently in a confidential
manner by the third party

2 times for third party information of which could
reasonably be expected to result in material loss or gain
to, or could reasonably be expected to prejudice the
competitive position of, a third party

3 times for third party information the disclosure of which
could reasonably be expected to interfere with contractual
or other negotiations of a third party
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The following exemptions were not invoked during this reporting period.

Part Ill — Exemptions invoked

Paragraph 13(1)(e) not invoked
Subsection 16.1(1)(a) not invoked
Subsection 16.1(1)(b) not invoked
Subsection 16.1(1)(c) not invoked
Subsection 16.1(1)(d) not invoked
Subsection 16.2(1) not invoked
Subsection 16.3 not invoked
Subsection 16.4(1)(a) not invoked
Subsection 16.4(1)(b) not invoked
Subsection 16.5 not invoked
Subsection 18.1(1)(a) not invoked
Subsection 18.1(1)(b)  not invoked
Subsection 18.1(1)(c) not invoked
Subsection 18.1(1)(d)  not invoked
Subsection 20(1)(b.1)  not invoked
Subsection 20.1 not invoked
Subsection 20.2 not invoked
Subsection 20.4 not invoked
Subsection 22.1(1) not invoked

Part IV: Exclusions Cited

Exclusions under section 68 (published materials) and 69(1) (confidences of the
Queen’s Privy Council for Canada) were not invoked during this reporting period.

Part IV — Exclusions cited

Subsection 68.1 not cited
Subsection 68.2(a) not cited
Subsection 68.2(b) not cited
Subsection 69.1(1) not cited

Part V: Completion Times

The 88 completed requests for 2010-2011 were processed in the following timeframes:

Number of requests | Completed within Percentage

87 30 days or less 98.8%




Canada Council Conseil des Arts

for the Arts du Canada 2010-2011 Annual Report: Access to Information Act
0 31 to 60 days 0%
1 61 to 120 days 1.2%
0 121 or more days 0%

Part VI: Extensions

In 1 instance, the Canada Council found it necessary to extend beyond a 61-days time
extension allowing for third party consultations.

Part VII: Translations

No translations were required to respond to 2010-2011 access requests.

Part VIII: Method of Access

"Method of Access" refers to the method that requesters have chosen to access their
records, including the choice to receive copies of their records or to examine the records
onsite at the Canada Council for the Arts.

Copies of the original records were the preferred method of access in 72 cases where
the information was disclosed in part or all disclosed.

Part IX: Fees

During the reporting period, total fees collected were $110.00. Of this amount, $10 was
for application fees, and $100 for preparation as authorized under the Access to
Information Regulations. The cost of processing for the first five hours is not charged by
the Canada Council for the Arts as prescribed under the Act. In 69 instances the Canada
Council waived access fees valuing $345.

Part X: Costs

The Canada Council for the Arts invested a total of $123,200.00 in the management of
the Access to Information Act. Salary costs account for $79,200 and administrative
costs to administer the Access to Information Act account for $44,000. Staffing for FY
2010-2011 amounted to 1.196 person years. This does not reflect the costs of
consulting areas of expertise within the Council to assist in identifying sensitive
information requested under the Act.

2010-2011
1.196 employees

M Salaries

B Administration
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Training and Awareness

Training for ATIP Practitioners

Learning opportunities provided by the Information and Privacy Policy Division of the
Treasury Board of Canada Secretariat were attended by ATIP practitioners of the
Canada Council for the Arts. These sessions continue to enhance the competencies of
the practitioners. In addition, the ATIP Coordinator attended an access rights and
technology session.

Training and Awareness Initiatives for Canada Council for the Arts Employees

To raise awareness and understanding of accessibility to Information across the Canada
Council, 2 information sessions were delivered in collaboration with the Reference and
Documentation Centre and Human Resources, providing basic relationship information
between information accessibility, Records Management and the roles and
responsibilities of the Canada Council employees. The session attracted 100
employees.

Attendance %
Date Presentation Attendees (approximately
260 employees)

Information Management
Extreme Makeover —
relationship between

English Session information accessibility,

Records management and 58 22%

November 29, 2010 staff (DVD presentation —

Public Works and
Government Services
Canada)

Information Management
Extreme Makeover —
relationship between

French Session information accessibility,

Records management and 42 16%

December 1, 2010 staff (DVD presentation —
Public Works and

Government Services
Canada)Canada)

These sessions were not mandatory.

Information about Access to Information is provided on the Canada Council for the Arts’
website site. The website describes the ATIP Office’s roles and responsibilities and
provides information on the Access to Information Act.
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Access to Information Policies, Guidelines and Procedures

During this reporting period there was no new policy, guideline or procedural
developments related to the Access to Information Act.

Complaints and Court Applications for Reviews

Complaints to the Information Commissioner

During 2010-2011, no complaints under the Access to Information Act were filed with the
Office of the Information Commissioner of Canada (OIC). However, 4 complaints from
FY 2008-2009 related to 2 access requests are under review by the Office of the
Information Commissioner in 2010-2011. Two are on-going into Fiscal year 2011-2012.

The final dispositions by OIC for two complaints were:

1. Not well founded (closed) — the Access to Information Act was applied correctly
2. Discontinued (closed) — the complaint was withdrawn or abandoned by the
complainant.

Applications/Appeals Submitted to the Federal Court or the Federal Court of Appeal

There were no applications or appeals submitted to the Federal Court or the Federal
Court of Appeal during fiscal year 2010-2011.

Reporting Requirements

The Canada Council for the Arts met its ATIP reporting obligations for the reporting
period, by providing timely input to Info Source. The Access to Information Act Annual
Report was provided to the Treasury Board Secretariat.

Internally, ATI reports and recommendations were provided to program activities on a

regular basis. ATI policies, guidelines and procedures are currently under revision.

June 2011
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Appendix A Annexe A

.* Govern me nt G':'U_"'eme'"ﬂ“[ REPORT ON THE ACCESS TO INFORMATION ACT
- of Canada  du Canada RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATON
Institutio Canada Council for the Aris / Gonsell ¢es Ars du Canada Raparting pericd ! Pisiode st par le rapport
e '“ ¢ 1Apel 2010 to 31 March 2011/ 1 avil 2010 au 31 mars
- . LT
- Megia / Médias Academia | Secteur universitatire Buslness { Secteur i [ 1 Drgani Public
soures 1 1 3 59 15
Requests undar the Access to Information Act/ Dispositon of requests completed /
Demandes en verfu da fa Lol sur l'accés & Finfarmation Disposition & Mgard des demandes traitées
Received during reporting period § 89 1 All disclosad / ale Unzbile to process / &
Reques pendant la pariode visée par ke rapport : Communication totale - Traitemant impoasibie:
Quistanding fram previos period / 0 2 Disclosed in part / g4 | 7 Abandoned by applicant / & |
En sugpans depuis I3 période antérieurs ) Cammunication parielle Abanden de la demande
Mothing disclosed {exduded) / Traated informally / 1
TOTAL 89 3 | Aveuns communication fexchusion) O [ & | Traitement non officiel 2|
Completed suring rapading pariod [ 88 4 | Nolhing disclosed {exempt) 0
Traildes pendant la péode vistes par ka rappon | . Aucune icat i " | ToTAL 88
Carried forward / 5 s, Transheerad 2
Reporéaes - Transmission
Exemptions Invoked f
Excaptions imvogudes
5 o 5. 5. 5. ]
A 13(1)(a) O 1 Ansitye O f A remy O 1 w2100 0
b} 0 (e} 0 {e) a (by 0
[ 0 (] i} (dy 1] ] 0
) s )
] 0 {d} LN vy 18¢1) 63 [} 0
i 5. 8, 5. 5.
Adt, 14 O At 16 O | At 200138 0| sz 0
5. 18{1) International rel. & 5. s,
At Relations interm. O f Gt 15(3) o ) 3| anzs 0
Dafenca 5. .
Défense O oy 0 o) 2 hnos o
Subvrsive activities / s. 5. |
Actvibes subversives 0 At 18{a) 0 ) 3 Al 26 0
W Exelusions cited / v Completion lime /
Exclusions cltdes Délai de traltement
S, o 5. 0_ 30 days or under / 87
At &8(a) At 59(1Hc) 30 jours ou moins
31 to 60 days [
O] 0 {d) 0 De 31 4 60 jours 0
. B1 ko 120 days £
e _ 0 = 0 De 64 4 120 jours 1
3. 121 days or over /
| A 89(1)a) 0 0 0 121 jours ou pius ¢
| ®) 0 to) 0
Extenslons / Translations / Vil Mathod of aceess [/
Prorogations des délais Traduction Méthode de consullalion
30 days o varder £ 31 day= or over/ Tranglations requestad / 0 Capies given | 72
30 jours cu molns 31 jours ou plus Traductions demandées Copies de loriging
Saarching ! 0 0 Translations English to French f 0 Examination o
Rechercha prepared / De Panglais au frangais Exarnen de loriginal
. . Traductions. French 1o English 7 Copiss and exsmination f
Consultatian 0 0 préparées Du frangais 4 Tanglais 0 Caplas ot examen ¢
Third party -
Tiars 0 1
TOTAL o 1
Fees/ el Costs
Frais Colits
Nt fees collactad / Financial {all reasons) |
Frais net pasus Financiers {raisons)
Applization fees | Preparation / Satary f :
Frais de Ia demande $10.00 | prgaration $100.00 Teaitemert $ 79,200.00
) Computer pracessing / Adminishalion (O and M)/ '

Reproduction O | Toatement informatique f ini af maintien) ¢ 44,000.00
Beavhing] 0 | ToTAL $110.00 TOTAL H 123,200.00
Fras waived | M, of tirmas | 5 Person year utilzation (all reasons) ¢

Dispencze de frais Mombre de fois Annbes utiliséas {reison)
525.00 or under / Person yasr (decimal lormat) §
25 5 ou roaing N 345.00 Anndes-personnes (nombe décimsl) 1.196
Cvar $25.00 1
D plus de 25 5 [ -] o
TBS/SCT 350-62 (Rev. 1999103} L2 A

%

11



% Canada Council Conseil des Arts
< I~ forthe Arts du Canada

2010-2011 Annual Report: Access to Information Act

APPENDIX B ANNEXE B

Canada Council Conseil des Arts

Access to Information Act
and

Privacy Act

Designation Order

BY THIS ORDER made pursuant to
sections 73 of the Access to Information
Act and the Privacy Act,

| hereby designate the person holding the
position of Director, Finance &
Administration Division and Access to
Infermation and Privacy Coordinator to
exercise or perform all of the powers,
duties and functions of the head of a
government institution under the Act,
insofar as they may be exercised or
performed in relation to the Canada
Council for the Arts as per attached
Appendix A.

This delegation order supersedes any
previous order executed pursuant to
section 73 of the Acts.

for the Arts du Canada

Arrété sur la délégation en vertu de
la Loi sur I'accés a l'information

et

la Loi sur la protection des
renseignements personnels

PAR LE PRESENT ARRETE pris en vertu
des l'articles 73 de la Loi sur I'accés a
I'information et de la Loi sur la
protection des renseignements
personnels, je délegue au fitulaire des
postes de Directeur, La Division des
finances et de I'administration et de
Coordinatrice de |'accés a l'information et
de la protection des renseignements
personnels les attributions se apportant au
Conseil des Arts du Canada qui me sont
confiées aux terms de cette loi en ma
qualité de responable d'une institution
fédérale selon I'Annexe A attaché.

Cet arrété de délégation remplace tout
arrété précédent pris en vertu des l'articles
73 de les Loi.

)jl.gﬁ I D9

Director / Directeur

350 Albert Street

Post Office Box 1047
Ottawa, Ontario K1P 5V8
1-800 263-5588 or

(613) 566-4414

Fax: (613) 566-4390
www.canadacouncil.ca

( : ]lﬁl

350, rue Albert
Case postale 1047

1800 263-5588 ou
(613) 566-4414

www.conseildesarts.ca

Ottawa (Ontario) K1P 5V8

Télécopieur : (613) 566-4390

12
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Delegation of Powers, Duties and Functions Pursuant to
Section 73 of the Access to Information Act
Delegation
Sections of Powers, Duties or Functions Position/Title
ATI Act
4(2.1) Responsibility of government institution Director, Finance &
Administration
ATIP Coordinator
7(a) Issue notice when access requested Director, Finance &
Administration
ATIP Coordinator
7(b) Giving access to record Director, Finance &
Administration
ATIP Coordinator
8(1) Transfer of request to another government Director, Finance &
institution or accept transfer from another Administration
institution ATIP Coordinator
9 Extension of time limits Director, Finance &
Administration
ATIP Coordinator
10 Where access is refused Director, Finance &

Administration
ATIP Coordinator

11(2), (3), (4), (5),
(6)

Additional fees and waiver of fees

Director, Finance &
Administration
ATIP Coordinator

12(2)(b) Language of access Director, Finance &
Administration
ATIP Coordinator
12(3)(b) Access in an alternative format Director, Finance &
Administration
ATIP Coordinator
13 Exemption — Information obtained in Director, Finance &
confidence Administration
ATIP Coordinator
14 Exemption — Federal-provincial affairs Director, Finance &
Administration
ATIP Coordinator
15 Exemption — International affairs and defense | Director, Finance &
Administration
ATIP Coordinator
16 Exemption — Law enforcement and Director, Finance &
investigations Administration
ATIP Coordinator
16.5 Exemption — Public Servants Disclosure Director, Finance &
Protection Act Administration
ATIP Coordinator
17 Exemption — Safety of individuals Director, Finance &
Administration
ATIP Coordinator
18 Exemption — Economic interests of Canada Director, Finance &

13
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Administration
ATIP Coordinator

19 Exemption — Personal information Director, Finance &
Administration
ATIP Coordinator

20 Exemption — Third-party information Director, Finance &
Administration
ATIP Coordinator

21 Exemption — Operations of Government Director, Finance &
Administration
ATIP Coordinator

22 Exemption — Testing procedures, tests and Director, Finance &
audits Administration
ATIP Coordinator

22.1 Exemption — Audit working papers and draft Director, Finance &
audit reports Administration Division
ATIP Coordinator

23 Exemption — Solicitor-client privilege Director, Finance &
Administration
ATIP Coordinator

24 Exemption — Statutory prohibitions Director, Finance &
Administration
ATIP Coordinator

25 Severability Director, Finance &
Administration
ATIP Coordinator

26 Exception — Information to be published Director, Finance &
Administration
ATIP Coordinator

27(1), (4) Third-party notification Director, Finance &
Administration
ATIP Coordinator

28(1)(b), (2), (4) Third-party notification Director, Finance &
Administration
ATIP Coordinator

29(2) Where the Information Commissioner Director, Finance &
recommends disclosure Administration
ATIP Coordinator
33 Advising Information Commissioner of third- Director, Finance &
party involvement Administration

ATIP Coordinator

35(2)(b) Right to make representations Director, Finance &
Administration
ATIP Coordinator

37(2) Findings of Information Commissioner Director, Finance &
Administration
ATIP Coordinator

37(4) Access to be given to complainant Director, Finance &
Administration
ATIP Coordinator

43(1) Notice to third party (application to Federal Director, Finance &
Court for review) Administration

14
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ATIP Coordinator

44(2) Notice to applicant (application to Federal Director, Finance &
Court by third party) Administration
ATIP Coordinator

52(2)(b), (3) Special rules for hearings Director, Finance &
Administration
ATIP Coordinator

69 Disclosure of Cabinet confidences Director, Finance &
Administration
ATIP Coordinator

71(1) Facilities for inspection of manuals Director, Finance &
Administration
ATIP Coordinator

72 Annual report to Parliament Director, Finance &
Administration
ATIP Coordinator

Access to Information Regulations

5 Inform person making request Director, Finance & Administration
ATIP Coordinator

6(1) Transfer of request Director, Finance & Administration
ATIP Coordinator

7(2) Search and preparation fees Director, Finance & Administration
ATIP Coordinator

7(3) Production and programming fees Director, Finance & Administration
ATIP Coordinator

8 Providing access to record(s) Director, Finance & Administration
ATIP Coordinator

8.1 Limitations in respect of format Director, Finance & Administration
ATIP Coordinator

15
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